REPORT ON SANCTUARY TRAINING PILOT  2
We delivered a further 4 sessions between January and October 2010. All sessions were enrolled through NHS learning and Education. NHS mental health staff were invited to attend.
43 NHS Staff attended and completed evaluations. 
Attendance

Day 1 – 16 of 16
Day 2  - 9 of 16
Day 3 – 4 of 16
Day 4 – 14 of 16
The attendance for day 3 was particularly low, as there were many last minute cancellations. On the other hand for day 4 the course was fully subscribed , yet 2 people DNA’d on the day.

Location

As NHS premises had been unsatisfactory during the first pilot we decided to deliver the 2nd pilot on Scottish Refugee Council and Medical Foundation Scotland premises, with 2 sessions taking place at each venue. This gave us a greater capacity than using NHS premises and we were able to deliver the training to a maximum of 16 each day.
Evaluation Method 

All percentages rounded up to nearest 0.1%

1) Explore reasons why people flee their country of origin:

81.2% of all participants rated this as a 5

17.3% of all participants rated this as a 4

0% of all participants rated this as a 3

0% of all participants rated this as a 2

0% of all participants rated this as a 1

1.6% of all participants did not complete this question

2) Consider torture and its consequences:

81% of all participants rated this as a 5

15.7% of all participants rated this as a 4

0% of all participants rated this as a 3

0% of all participants rated this as a 2

0% of all participants rated this as a 1

3.6% of all participants did not complete this question

3) Learn about the asylum process:

85.8% of all participants rated this as a 5

11.1% of all participants rated this as a 4

0% of all participants rated this as a 3

0% of all participants rated this as a 2

0% of all participants rated this as a 1

3.1% of all participants did not complete this question

4) Develop an awareness of factors impacting on refugees/asylum seekers living in exile:

82.5% of all participants rated this as a 5

16% of all participants rated this as a 4

0% of all participants rated this as a 3

0% of all participants rated this as a 2

0% of all participants rated this as a 1

1.6% of all participants did not complete this question

5) Awareness of providing a culturally-sensitive service

67.1% of all participants rated this as a 5

31.3% of all participants rated this as a 4

0% of all participants rated this as a 3

0% of all participants rated this as a 2

0% of all participants rated this as a 1

1.6% of all participants did not complete this question

6) Awareness of impact on the worker

65.9% of all participants rated this as a 5

29.4% of all participants rated this as a 4

3.1% of all participants rated this as a 3

0% of all participants rated this as a 2

0% of all participants rated this as a 1

1.6% of all participants did not complete this question

Comments: An Overview of Themes

What aspects of this course were the most useful?

Reasons for fleeing 

Dispelling myths about refugees/asylum seekers and being invited to reflect on one’s own views

The Asylum process

The differences between refugees and asylum seekers

Participant involvement and group work

Impact of life in exile for refugees/asylum seekers

Personal experiences of refugees/asylum seekers

Consequences of torture

Impact on the worker

What changes, if any, would you make to this course?

Too much information for one day

Would have liked input on working with interpreters 

Less moving about from group to group

A more spacious venue in an easier-to-find location

More on where to find related information afterwards

What will you do differently after completing this course?
Be more aware of cultural responses and differences in patients

Not assume those from same ethnic group have similar cultural responses

Consider the wider context for asylum seekers

Be more confident in correcting misinformed stereotypes in friends, colleagues etc. (however unpopular it makes me!)

Investigate local free resources such as English classes to recommend to patients where requested

Have greater awareness of issues facing asylum seekers

    
Access additional tools/sources of help/support

    
Work towards a better society

Give more thought to what individuals experience when going through our process    

    
Encourage more discussion in work setting



Be more aware of how I present/interact when dealing with an interpreter

