REPORT ON SANCTUARY TRAINING PILOT
4 sessions delivered between May and August 2009.  1 session was organised directly with Carr- Gomm and the East PCMHT. 3 sessions organised via NHS Learning and Education.
40 NHS Mental Health and Carr Gomm Staff attended and completed evaluations
Background

The sanctuary Report was published in January 2008. It was undertaken with asylum seekers and refugees in Glasgow to ‘explore patterns of stigma and discrimination and identify solutions to address these’ with regard to mental health issues.

One of the recommendations from this report was to ‘ promote awareness amongst NHS, community and other organisations about cultural / religious issues, mental health issues and asylum issues’.  More specifically it recommended that  ‘ service users and planners need to  Provide awareness training for NHS staff ( in particular those working in mental health services) and Community Planning staff on ‘ Cultural / religious / spiritual influences on attitudes to mental health’, the asylum process and related issues’

In response to this a training sub group was formed through Sanctuary comprising Positive Mental Attitudes, Scottish Refugee Council , Medical Foundation Scotland and Compass. The sub group created a day programme for training
The training was called ‘ An introduction to working with Asylum Seekers and refugees in a mental health setting” and was designed in response to the report with the particular needs of the targeted professionals in mind. We also sent out Training Needs Analysis in advance of the training to ascertain if training we envisaged would actually meet the needs of the participants and to enable us to make changes, if necessary.
Training Needs Analysis
Training Needs Analyses were sent to all identified participants to be completed in advance of the training. The figures below show the percentage of participants who completed one.
45% - pilot 1

42% - pilot 2
42% - pilot 3
17% - pilot 4
Findings confirmed that we should continue with the programme devised. There was a noticeable demand for Working with Interpreters training. However we decided not to expand this section due to the fact that such training is available from 3 organisations in Glasgow.
Attendance

Pilot 1 – 11 of 12
Pilot 2  - 9 of 12
Pilot 3 – 9 of 12
Pilot 4 -  9 of 12 plus(Neil)

Location

Due to the short period of time between deciding the dates and running the training there was limited availability of rooms in NHS premises. We were limited to a maximum of 12 participants on each training day.
This had the consequence that we could not offer the training to as many people as we originally intended. Both the facilitators felt the rooms were too small, and this was commented on by participants. There was also considerable difficulty parking at both venues.

Evaluation  Method
At the end of each day we asked that all participants complete an Evaluation.  The evaluation asked people to grade aspects of the training on a scale of 1 to 5 ( 1 being poor, and 5 excellent).
There were 6 main objectives for the day – the ratings are as follows

1. Explore Reasons why people flee their country of origin
70% of all participants rated this as a 5

27.5% of all participants rated this as a 4

2.5% of all participants rated this as a 3
2. Consider Torture and its consequences

75% of all participants rated this as a 5

21.5% of all participants rated this as a 4

3.5% of all participants rated this as a 3

3.   Learn about the asylum process

72.5% of all participants rated this as a 5

22.5% of all participants rated this as a 4

5% of all participants rated this as a 3

4. Develop an awareness of factors impacting on asylum seekers / refugees  living in exile

60% of all participants rated this as a 5
37.5% of all participants rated as a 4

2.5% of all participants rated this as 3

5.  Awareness of providing a culturally sensitive service

42.5% of all participants rated this as a 5

37.5% of all participants rated this as a 4

15% of all participants rated this as a 3

2.5% of all participants rated this as a 2

2.5% of all participants gave no response

6.  Briefly explore working with an interpreter in a mental health setting

57.5% of all participants rated this as a 5

30% of all participants rated this as a 4

10% of all participants rated this as a 3

2.5% of all participants gave no response

7. Awareness of Impact on the Worker

55% of all participants rated this as a 5
35% of all participants rated this as a 4

7.5% of all participants rated this as a 3

2.5% of all participants rated this as a 2

Comments – an overview of themes
What aspects of this course were most useful ?

Process of Asylum Seeking

The knowledge of the presenters was demonstrated in the way they could address questions throughout the presentation

Opportunity to consider and discuss practice in a safe environment

Identifying where refugees come from

Reasons for fleeing

Scenarios given by presenters

Consequences of torture

Experiences of asylum seekers/ refugees

Case Study
What changes, if any, would you make to this course?
“Too much included in one day”

“The course was far too condensed for 1 day, i felt it was a lot of information to take in in one day’
“More time / maybe 2 days””

“Venue? Stuffy”

“Too much information”

“thought the course and style it was presented in was very good , and didn’t really need much to change”

“Location – poor parking facilities”

“personal talkers who might have been through asylum process”

“video of perhaps individual experience, not voyeurism”

Things i would do differently after attending this training? 

“Take more of an interest in what actually goes on in the world to force people to become refugees”
“having more awareness of the difficulties that asylum seekers face”
“consider refugee / asylum seeker processs/ issues/definitions – found it very useful and really interesting”

“practice with deepened knowledge”

“Be more aware of other stressors related to asylum process on clients”

“Disseminate knowledge to workmates and friends! Dispel a few myths!”

“Not to fear Interpretation Services”
“ More aware of facilities and support networks around Scotland”

“Increase understanding of factors affecting people seeking asylum and remember this for future practice”

Key Issues Arising

The overall ratings for aims 1, 2, 3 and 4 are good. 
Perhaps changes  could be made particularly to Aims 5 and 7

Aims 5 –  Rethink how we approach this subject
Aims 7 – Some of the attitudes that came across were that people ‘knew’ all the stuff anyway and were reluctant to fully explore, so it may be a matter of presenting this aspect in a different way

Comments relating to this

“Big emphasis on stress in workplace so most should know content”
“Reinforced current awareness”

“Not as relevant to mental health professionals maybe, cos we are quite aware of impacts”
“This is an area that you don’t take time to think about!! Very useful to cover”

“self explanatory but helpful and validating. Good to have at end of day”

“useful, again more time on this would be helpful”
The facilitators felt that they might omit Aim 6 entirely from the training. While it is demanded by participants, it is really a full day training and it is not possible to cover this satisfactory in a brief slot. Also, as previously mentioned, this training is widely available in Glasgow, and could easily be accessed by NHS teams.

TIME 
Facilitators found it a rush to stick to timings, as there was so much material to cover – this was commented on by many who felt that 1 day was too short.

Summary
This was a well received and evaluated course, which on the whole met the needs of the participants.

 Some improvements that could be made are;

Reduce amount of content for 1 day / change it into a 2 day course

Remove Working with Interpreters section

Rethink cultural awareness section

Rework Impact on Self section

Use better venues in terms of space and parking

Consider whether to use a TNA in future, if so follow up on these to ensure a higher response rate.
If not using TNA give more info in flyer so that people can self select accurately
Ensure that participants have the correct start time and are reminded about the date nearer the time tom minimise the drop out rate.
Use the DVD and evaluate this

